
BIT RATE : 8Kbps -- 320 Kbps 

SOUND QUALITY 

1 . ANALOG(EARPHONE) OUTPUT LEVEL : 5mW 

2. ANALOG OUTPUT S/N RATION : 90dB 

3. L/R ISOLATION PERFORMANCE ETC : 70dB 


Data Downloadirig Rate <for Win d ow^ 2000> 

1 . SmartMedia™ card(SMC) : MAX 270Kbytes/sec 

2 . Built-in Memory : MAX 270Kbytes/sec 



First, you may 
in the Help 


your technical support related topic is addressed 
of our website, 
require you to check our online Help function to attempt to 





We do ask that you contact Customer Service to see if we can solve 




With the help of our expert technicians, you may find that your product 
can be restored to normal operation, with changes in your PC 


warranty below. 


supporl@ridinc.com 


The email for Customer Service is 
Our staff makes every attempt to respond to all inquiries within one 
business day of receipt. 

You may also call us at (847) 202-1900 during normal business hours. 


FIRST INTERNATIONAL DIGITAL, INC. 

135 WEST CENTRAL ROAD 
SCHAUMBURG, !L 60195 

Customer Service hours of operation are : 

Monday through Friday 8:30 A.M. - 5:30 RM. CST 
Messages may be left after hours. 


It Customer Service cannot resolve the problem, and your product is 


found to be defective, then you will receive all of the rights specified in 
the warranty statement below. 









provided that you deliver the product with a return material authorization 

RMA number and a dated proof of purchase. 


risk of damage or loss in transit. You must use the original container 



First International Digital cannot accept any product that does not 


include an RMA number on the package. 


The RMA procedure is as follows : 


You ship your product to us. You must pay for shipping to First 
International Digital, Inc. Upon receipt, we will send a working product 
back to you. Customer Service must process ail RMA numbers prior to 








